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Unacceptable Warranty 
  
Airtex products returned for warranty consideration exhibiting the following will 
not be reimbursed and will be coded accordingly. 
 
R Code  Reason  

100 Not submitted in Airtex replacement unit box 
101 Part received does not match part number on Claim Form  
102 New, parts missing 
103 Original strainer not returned with pump 
104 Miss-applied by customer 
105 Modified by customer 
106 New, never Installed  
107 Not supplied by Airtex 
200 Damage attributable to vehicle electrical/connector fault 
201 Physically damaged 
202 New, parts broken 
203 Damaged during installation 
204 Fuel contamination (dirt, rust, etc.) 
205 Plugged or contaminated strainer 
206 Rusty or corroded 
207 Shipping damage 
208 Normal wear and tear 
300 Claim Form submitted without part 
301 Part submitted without Claim Form 
302 Claim Form is incomplete 
400 Other:_______________________________________ 

 
Airtex will retain products coded above for 45 days after which they will be 
scrapped. R coded product can be returned to the sender freight collect, if so 
requested, prior to the 45 day Scrap Date. 
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